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X barbiermaud96@gmail.com
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® Skype maudidk

PREFERRED JOB  Product manager

WORK EXPERIENCE |

01/02/2019-Present  Civic service in mobility
Mission Locale Douaisis, Douai (France)

- Supporting young people in their mobility projects
- Organization of sessions on European and international mobility
- Ambassador for the Ready to Move platform

01/05/2018-01/09/2018  Corporate banking manager
Auberge-Motel lle d'Orléans Québec, lle d'Orléans (Canada)

- Development and marketing of tourism products
- Customer relationship management and reservations
- Creation of communication media

01/05/2017-01/08/2017  Internship at the tourist office of Dunkerque
Tourist office of Dunkerque, Dunkerque (France)
- Customer management, follow-up of files, development of client file
- Implementation of promotional activities
- Commercial communication (in French and English)

01/09/2016-01/04/2017  Student job in International Relations
Université du Littoral Céte d'Opale, Dunkerque (France)

- Working with Erasmus students during their stay in France
- Welcomed international students

EDUCATION AND TRAINING u

01/09/2016-01/09/2018  Master International Business Management and Marketing EQF level 7
Université du Littoral Céte d'Opale, Dunkerque (France)
- Finance
- Management
- Marketing
- Statistics
- Communication
- Consumer behaviour
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01/09/2015-01/06/2016  Bachelor of International Business EQF level 6
Insitute of Technology, Carlow, Ireland
- Business Finance
- International Business Culture
- International Marketing
- Organisational Behaviour
- Human Resources Management
- Business Project

01/09/2015-01/06/2016  BA in modern languages
Université du Littoral Céte d'Opale, Dunkerque (France)

01/09/2013-01/07/2015  Two-Years technical degree in Business EQF level 5
Institute of Technology, Dunkerque (France)
- Marketing
- Logistics
- Negociation
- Accounting
- Communication
- Distribution
- E-commerce

PERSONAL SKILLS u

Mother tongue(s)  French

Foreign language(s) UNDERSTANDING SPEAKING WRITING
Listening Reading Spoken interaction | Spoken production
English B2 B2 B2 B2 B2
Erasmus Student
Esperanto A2 B1 A2 A2 A2

Levels: A1 and A2: Basic user - B1 and B2: Independent user - C1 and C2: Proficient user
Common European Framework of Reference for Languages

Communication skills - Interpersonal skills
- Listening skills

Organisational / managerial skills - Adaptation
- Team work

Job-related skills - Flexibility
- Foreign language

Digital skills SELF-ASSESSMENT
Informatllon Communication Contgnt Safety Problgm-
processing creation solving
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Independent user | Independent user | Independent user | Independent user | Independent user

Digital skills - Self-assessment grid

- Word

- Excel

- PowerPoint

- Prezi

- Google Drive & Forms
- Dropbox

Other skills - Maturity
- Learning ability
- Motivation
- Autonomy
- Diplomacy
- Organization

Driving licence B
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